Parents/Guardians,

The St. Johns County School District (SJCSD) has recently implemented the eSchoolPLUS Family Mobile
App for parents/guardians. This mobile app allows parents to see many of the Home Access Center
(HAC) features from their mobile phone. This application uses the same login credentials as Home
Access Center (HAC).

Here is what the eSchoolPlus Family app looks like in the app store (Apple or Google):

eSchoolPLUS Family

A PowerSchool Group LLC  Education
pl € Everyone

Here are some of the key academic areas displayed by this mobile app:
e Student grades
e Attendance
e Assignments

Report Card and Progress Reports

Schedule

Transportation

Notifications

In addition, we discovered that some parents were using other untrusted 3™ party mobile apps to
provide similar data pulled from our system by providing them with their personal HAC credentials. This
can be dangerous because, the District has no connection or affiliation with these other vendor apps. By
providing them with your credentials, you have granted them access to your child’s personal academic
data. If this is the case, we recommend you remove the 3™ party app from your phone and then change
your password in HAC. Then download and use the new eSchoolPLUS Family app (shown above).
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